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The

Healthy Link
Between Patient & Caregiver 
        

Smeed Communication Services

In an environment where patient satisfaction and safety 
is crucial, Smeed Communication Services has proven 
to be the right prescription. The equipment, services 
and training we provide not only strengthen the critical 
link between patient and caregiver, but also help the 
hospital locate personnel and resources quickly, both in 
and out of emergency situations.

Smeed specializes in state of the art, easy to use 
communication systems for new facilities, or system 
upgrades and integration of existing communication 
networks. Our platform is the Responder IV NurseCall 
System, integrating nursecall, wireless phone, pocket 
page, Tracer Locator System and your local area 
network into one seamless communications solution. 
From an independent dentist offi  ce to a major regional 
medical center, everyone gets caring and professional 
service from the Smeed family of employees.

On the reverse, you will fi nd a partial listing of products 
and services we off er the health care community. If 
you are currently considering developing or updating 
any of our listed systems, one of our specialists would 
be happy to consult with you. We can be reached by 
phone, or visit us on the web.

Smeed Communication Service is an authorized dealer 
for; Rauland, NEC, Bose and Biamp.  

Since 1946, we’ve helped Healthcare 

Professionals customize communication 

systems to meet their specifi c demands. 

Smeed has factory-trained technicians 

and sales staff  off ering 24/7 service and 

response. Helping professionals to provide a 

safe, peaceful, healing environment.

Today, as one of the region’s largest single-

source suppliers, we have access to the most 

advanced electronic and telecommunications 

equipment and software. We also have the 

expertise necessary to design, install and 

service the systems we provide.

Smeed Communication 

Services - Helping 

Caregivers with 

Sound Decisions 

Since 1946.
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Nurse Call
The Responder IV nursecall system is the 
most advanced, easy to use Nursecall system 
available. We can integrate everything from 
the bed, wireless phones, to alarm notifi cation 
directly to the responsible caregiver.

Personnel Locator 
Since it is absolutely critical to locate someone 
in an emergency, our systems will display the 
current location of the desired personnel in 
real time.

Pocket Paging Systems 
Owning your own paging system is a 
cost-eff ective solution for your on-site 
communications needs. Smeed paging can 
off er the versatile, aff ordable equipment to 
provide that solution.

Asset Tracking
This system is similar to the Personnel Locator. 
It will display the current location of the 
desired piece of equipment. This is one way 
hospitals can help manage the growing cost 
of health care. By keeping track of equipment, 
hospitals may not need to purchase as much 
duplicate equipment.

Meeting Room Sound Systems 
Our sound systems with automatic operations 
can optimize performance while providing 
convenience and versatility. Linking various 
systems for automatic operation enhances 
effi  ciency. Integration can include the audio 
systems for sound reinforcement, recording, 
playback, listening assistance, or broadcast 
media. Also, the audio system can integrate 
with video systems for natural audio quality in 
recordings and for controlling camera views in 
relation to the person talking. 

Music Systems
Smeed designs background music applications 
for professional offi  ces, restaurants, hospitals 
and clinics - anywhere that requires a pleasant 
and comfortable atmosphere.

CCTV/Closed Circuit TV 
CCTV fi rst began by replacing fi lm-
monitoring systems. Today, the sophisticated 
specialization of Smeed-installed CCTV 
equipment enables users to monitor virtually 
anything and anyone, anytime and anywhere. 
Building owners are well aware of this and are 
beginning to demand the integration of CCTV 
security into more and more initial building 
concepts, as a means of combating rising risks 
of liability and property crime.
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